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Gaining Market Trust, SPJM Standardizes
MEPS Operations

Admin -- 07 October 2022

MAKASSAR, October 06, 2022 — PT Pelindo Jasa Maritim, Subholding PT Pelabuhan
Indonesia (Persero) or Pelindo Group managed to gain market trust through the
Standardization of Operations MEPS (Marine, Equipment and Port Services) for service
excellence, and the addition of pilotage and delay cooperation.

President Director of the Subholding Pelindo Jasa Maritim (SPJM), Prasetyadi said, after the
merger and the formation of PT Pelindo Jasa Maritim as one of the subholdings, SPJM
focused on businesses in the field of ship services, marine services, equipment, and other port
services such as dredging, utilities and energy. .



"After the merger of Pelindo and the formation of SPJM, it provides value creation for the
Company and its customers, including the Development of Additional MEPS Services which
have reached 124% of the 2022 target, and MEPS Service Operations at TUKS or Tersus
which have reached 370% of this year's target. said Prasetyadi.

This condition, according to him, fosters consumer confidence in service users to SPJM. Until
now, his party has also handed over the operation of supporting facilities and infrastructure for
ship piloting through three stages. "Those are Phase | on January 1, 2022, Phase Il on
February 1, 2022 and Phase Il on March 1, 2022," he said.



